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From the President’s Desk  

What a year 2021 has been!  
We have had to face more challenges 
and new challenges in both our          
professional and personal lives. Now 
that border restrictions have been 
eased in many countries, I am hopeful 
that 2022 will mean more travel         
opportunities for everyone. May you go 
forth and enjoy exciting new adven-
tures throughout the world and may 
you see a resurgence of business to 
make up for lost time! 

During the past year’s uncertain and socially distanced times, 
networking with and supporting our peers has become even 
more important for our members around the world. I take this 
opportunity to remind you to be active participants within our 
network: Reach out to other members in person, by phone and 
email, and connect with them via WITIA’s Facebook, LinkedIn 
and Instagram platforms. Participate in our monthly Hand of 
Friendship member Zoom meetings and promote your business 
by providing a virtual presentation. Contribute news items or 
advertise in our publications. Invite your industry colleagues to 
join WITIA. Your contributions matter. Our combined 
strength is what makes us successful as an organization. 

As we approach the holiday season and begin to look ahead to 
the New Year, there is no time more fitting to say thank you for 
being a member of our Alliance. I would like to acknowledge 
WITIA’s Board and Committee members for their continued  
encouragement and contributions. Special thanks also to 
WITIA’s Gold sponsors Eileen and Max Mellor of WORLDWIDE… 
more than just print Bundall, along with our fabulous and     
valued Global Partners for their continued support.   

Last month WITIA surveyed members on our postponed 2020 
Educational – thank you for your feedback. I am pleased to  
announce that WITIA’s Educational to Vietnam has now been 
rescheduled to September 2022. We are still working out a few 
details with our Educational host, Varini DeSilva of Ceylon     
Express International. We expect that the updated information 
on the Educational will be released in early January. Look for 
announcements in email broadcasts, on WITIA’s social media 
and in our newsletters.   

Thank you for your loyalty, support and encouragement during 
the past year. On behalf of the WITIA Board and Committee, I 
wish you, your family and friends a safe and happy holiday  
season. 

Kind regards 

Leah Gage, President, president@witia.org 
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              WITIA GLOBAL PARTNER 
 

 

 

  The Breakers, Surfers Paradise, Australia 

 

Need a break?  Imagine waking up to the sight, smell and 
sound of the warm Pacific Ocean right outside your        
balcony! 
The Breakers lets you enjoy the fabulous amenities of a 
beachfront apartment. Swim at a patrolled beach and walk 
the welcoming sands, located half way between             
cosmopolitan Broadbeach and the many attractions of  
Surfers Paradise.  
If you love shopping or being pampered, it’s all here on the 
Gold Coast - cafés, restaurants, exclusive boutiques and 
the most amazing day spas. Play golf at world-class    
courses or visit the Casino, theatres or nightclubs for a  
fantastic night out. Or just relax with family or friends at 
your home away from home, The Breakers, where you can 
enjoy a delicious BBQ on the beachfront terrace.  
The Breakers offers 1 or 2-bedroom standard or superior 
apartments. For those with kids, our ground level     
Beachfront Cabanas sleep up to six people on three-levels 
each – lots of room and very close to our heated outdoor 
pool and the beach.   
If you are looking for the very best the Gold Coast can   
offer, escape to the sun at The Breakers, central to          
everything. ∆ 

 

Lyn Stephens, Manager 
The Breakers, Surfers Paradise, Australia 

60 Old Burleigh Road, Surfers Paradise 4217, Queensland 
Australia 

Tel: +61 7 55385311 

www.thebreakers.com.au; lyn@thebreakers.com.au 

 

 

 

 

 

     

CONTACT  WITIA 

Leah Gage 

President 
president@witia.org 

 

Joyce Kienji 
Vice President 
vicepresident@witia.org  
 

Membership Inquiries: 

Priscilla Wellington-Asante 

Director of Marketing - 
Membership 

membership@witia.org 

 

Regional Inquiries: 

Director of Marketing - 
Australasia—vacant 
info@witia.org  
 

 

Cindy Passannante 

Director of Marketing— Americas 

marketingamericas@witia.org  
 

Joseph Obiri 
Director of Marketing - Africa 

marketingafrica@witia.org 

 

Roberto Melaragno,  
Director of Marketing—Europe & 
Middle East  
marketingeuropeme@witia.org    

 

General Inquiries:  

Kerry Brooks 
 

Director of Sponsorship 

info@witia.org 

 

WITIA WORKS! 
Beverley Auerbach, Editor  
info@witia.org 

  
WITIA NETWORKS! 
Beth Ringhofer, Editor 
info@witia.org 
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MEMBER PROFILE MEMBER PROFILE ––   SALLIE  KHAVERESALLIE  KHAVERE   

PLAN IT HOSPITALITY SOLUTIONS,  NAIROBI,  KENYAPLAN IT HOSPITALITY SOLUTIONS,  NAIROBI,  KENYA   

  

Sallie Khavere, born and bred in Kenya, still makes her home in Nairobi. She received her early 
schooling in various towns in Kenya but opted for a 
whole new weather profile – freezing, snowy and 
windy – when it came to her university education. Talk 
about climate change! Sallie braved the winters in St. 
Paul, Minnesota to study at St Catherine's University, 
graduating in 1990 with degrees in Business and 
Foodservice Management. She must have become 
inured to the cold because she stayed on in the U.S. 
Upper Midwest, working for a few years as a Diet 
Assistant in hospitals and also managing cafeterias on 
behalf of Best Foods Inc.  

Food service may have been the beginning but it was 
not the end of her story. She writes, “I have an innate 
flair for the power of brands and associations,” so it 
was natural that she moved on to hospitality. She has 
remained there for the last 23 years, working in 

various management capacities for corporations such as Intercontinental Hotel Group (IHG), Tsogo 
Sun (South Africa) and Holiday Inn.  

She is currently the Lead Consultant at Plan It Hospitality Solutions, a hospitality-based 
consultancy that concentrates on operations, hotel management communications, public relations, 
sales and conferencing.  

Sallie actively lends her know-how to various industry associations. She is currently the President of 
SKAL Kenya - Nairobi (2021), and an Executive and Founding member of Kenya Association of 
Women in Tourism (KAWT) – Membership chair. She is a member of the Tourism Professional 
Association (TPA), a committee member of the KTF Marketing, PR and Entertainment Committee and 
a Committee member (Marketing) for the Kenya Association of Hotel Keepers (KAHC). She is also a 
member of the Organization of Women in Trade (OWT) and of course, WITIA – to name a few! 

With her warm smile and direct gaze, Sallie is valued and beloved as a down to earth, roll-up-your-
sleeves kind of person, the very person you want on your team. Her two core strengths, a love of 
people and a talent for creating partnerships, align well with Hospitality. She adds the advantages of 
a keen eye for detail and a lively curiosity, assets that benefit both clients and family. 

When free time inserts itself into her consulting-association schedule, Sallie indulges her ‘inner 
farmer.’ She writes, “I am learning all things farming. Should you want your next clove of garlic, see 
me! I am also selling free range eggs and pure honey, some of it infused with mint, ginger and lemon 
- definitely a COVID-beater.” (Editor’s note: COVID claim subject to review by public health entities.) 
A self-confessed closet chef, Sallie is the mother of a 25-year-old and a 17-year-old, explaining her 
“teenage revival of sorts”. Her go-to for a recharge? Wide open spaces, traditions, and all things 
'old'.  

Sallie came to WITIA through her membership in the Kenya Association of Women in Tourism. “I have 
been a WITIA member for the past nine years and am proud to have participated in the WITIA 
Educational held in Kenya in 2012. The networks within WITIA and the freely shared information from 
its tourism professionals from different walks of life make WITIA the association to be in. With the 
Educationals and webinars, you learn so much.” ∆ 

 

SALLIE KHAVERE, Lead Consultant 
PLAN IT HOSPITALITY SOLUTIONS 

P.O Box 14787, 00800 Nairobi, Kenya 

Tel: +254 722 717 274  

khavere@planit-hospitality.com; khaveresal@gmail.com   
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PROFESSIONAL DEVELOPMENT PROGRAMS   

INSTAGRAM HOLIDAYS!  INSTAGRAM HOLIDAYS!  INSTAGRAM HOLIDAYS!   

By Carmel Thompson,                                                     
WITIA Director of Professional 

Development  

Pre-COVID, overseas travel involved booking 
your ticket, making sure you had six month’s 
validity on your passport and taking care of 
necessary visas and travel insurance.  

Now, and perhaps for years to come, travel to 
other countries involves a lot more paperwork including proof 
of anti-COVID measures that can change from week to week. 
In a perverse way, this is good news for travel agents and 
other travel professionals. People will rely upon your expertise. 
Be prepared for an expansion of your business in 2022. 

Now may be the time to take advantage of the Internet and 
brush up on your social media 
skills. Instagram is a great 

platform for displaying your 
products and expertise, 
combining a few words with really striking visuals. You can 
create interest, excitement and move viewers to connect with 
you.  

One of our members, Kelly Acheson, has volunteered to assist 
me with professional development in 2022 as she is currently 
growing her business on social media and learning as she goes.  
Below she has set out a session on Instagram. Over the holiday 
season, if you have time, commit to setting up at least one new 
social media platform. 

As this is our final edition of WITIA WORKS! for 2021, I would 
like to finish off by thanking our editor, Beverley Auerbach, 
for all her hard work throughout the year. She does a 
tremendous job putting together this extensive newsletter six 
times per annum. We are lucky to have a professional editor 
who is willing to donate her time and energy in support of our 
membership.  

May 2022 be a prosperous and healthy year for all of us – WE 
DESERVE IT.    

Carmel Thompson, Director of Professional Development 
professionaldevelopment@witia.org.   

 

Yes! Instagram can help you grow 

By Kelly Acheson, Adventure Engine Inc. 

 

Ahhhh... the dark and mysterious magic of social media. This 
article is coming to you from a Social Media newbie!  Don’t be 
afraid!  We got this!   
Instagram has a significant impact on the travel industry: 70% 
of travel enthusiasts use Instagram to share their travel plans, 
Continued on page 5  
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Members 

President:  
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Palisades, California, USA 

WITIA NETWORKS! Editor:  
Beth Ringhofer - Walnut Creek, 
California, USA 

 

http://www.witia.org/
mailto:professionaldevelopment@witia.org
http://www.adventureengine.com
mailto:southernxconnection@bigpond.com


 

Website: https://www.witia.org/                       Page 5             Volume 16.6,December 2021 

Yes, Instagram Can Help You Grow, continued from page 4 

67% use this platform to find inspiration for new journeys, and 61% find things to do on Instagram while 
they're traveling.   source 

Two-thirds of 18- to 34-year-olds admit that the ‘Instagrammability’ of a location is the single most        
important factor when booking a holiday.     source 

 

Here’s a few easy tips that can help 

 

 

 

 

 

 

 

 
Wildlife Wednesday            Tribal Tuesday                   Infographic 

  
1. Use high quality visual content  
Nat Geo Travel and Crooked Compass show beautiful, inspiring and high-quality imagery. Mix it up with 
photos, video and sometimes a good old fashioned infographic.  The two photos above are courtesy of Lisa 
Pagotto, Owner, Crooked Compass. 

2.      Create an Identity  

Build a constant presence by consistent and regular posting.  Market your destination, your product, and 
your values so that people know what you are about.  

3.        Highlight Your Niche  
Lisa Pagotto, owner of Crooked Compass, posts about "Exploring the lesser known side of our world 
through perspective shifting journeys". #followadifferentpath   

4.       Use Social Proof to Build Loyalty  

User-generated content can yield amazing results because when your customers post/tag you, it’s         
essentially the best form of marketing ever: word of mouth.  Always remember the obvious:  The single 
most critical marketing strategy is to deliver an experience so exceptional that your customers won’t stop 
talking about it.   

5. Get a little help 

Add a pro to your marketing budget - at least to get you started.  Pros help you with ‘how to’ tips and show 
you how to avoid poor posts that lack impact. Consultant/specialists keep up with constantly changing 
trends, giving you a leg up. Ida Stanton, owner of Business Reach Marketing, is not only knowledgeable 
but affordable and authentic. Most consultants will offer an initial strategic exploration session at no charge 
to get the ball rolling and customize a program suited to your budget and target market.   

  

Connect with a Social Influencer - Lilach Bullock writes that Influence Marketing is pretty much word of 
mouth on steroids.  Influencers are great for earning ‘likes’ and connecting with people who treat the words 
of their favorite Instagrammers as gospel. Influencers by their very nature have huge fan bases, helping 
you to get the word out and perhaps go viral. Click here to read her full article on influencers. 

Lilach Bullock is a highly influential entrepreneur who is well regarded on the world speaker circuit. Forbes 
has named her one of the top 20 female social media power influencers. She is a recipient of a Global 
Women Champions Award for her outstanding contribution and leadership in business.  

    

Kelly Acheson, Owner, Adventure Engine Inc., kelly@adventureengine.com   
Learn more about me and the above info graphic in my WITIA profile  

https://www.instagram.com/witiaorg/ 
http://www.linkedin.com/groups/WITIA-Women-in-Tourism-International-3881778 

https://www.facebook.com/witiaorg 

http://twitter.com/witiaalliance2 ∆ 
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https://www.instagram.com/p/CW6mGfuposb/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CXKEeOnhGCW/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CRpeT6kjtkX/?utm_source=ig_web_copy_link
https://www.instagram.com/natgeotravel/?hl=en
https://www.instagram.com/crooked_compass/
https://www.instagram.com/crooked_compass/
https://www.socialproofy.io/what-does-social-proof-mean-definition-implementation-methods-examples/
https://www.instagram.com/businessreachmarketing/
https://www.smartinsights.com/online-pr/influencer-marketing/how-to-use-social-influencers-to-promote-your-retail-business/
mailto:kelly@adventureengine.com
https://witia.org/organisation-members/mem/67/
https://www.instagram.com/witiaorg/
http://www.linkedin.com/groups/WITIA-Women-in-Tourism-International-3881778
https://www.facebook.com/witiaorg
http://twitter.com/witiaalliance2


 

 Website: http://www.witia.org/ Page 6      Volume 16.6, December 2021 

Clearing data from your devices 
Summarized from How to Clean Your Smart Device to Protect Your Privacy When… | IDX                                                     

By Beverley Auerbach 

 
Thrilling as it may be to purchase new electronics, every device 
replacement comes with its own set of obligations. Before parting with 
an unneeded device, consider its next destination. If you’re gifting it to 
someone else, you’ll probably want to preserve some of the downloaded 
applications for their use. If you’re selling or donating it, you’ll want to 
delete applications that you paid for so that the next owner isn’t using 
your software licenses. And if you’re recycling it, you’ll want to wipe out 
all your apps, files and anything else that might be mined to reveal your 
private information. 
 

All stored information on a smart device resides on the hard drive, but  
some can be found in memory when the computer is running. Most 
people will tell you to wipe information from the hard drive by restoring 
it to factory presets (this is also called a “reset”), but there are programs 
that can still retrieve data from a reset disk, so you need to go one step 
farther to ensure the device is fully purged of all of your data. 
 

Here are the steps to clear information from your old device: 
 

 Make a backup. Even if you’ve transferred all your information to a new device, there  are always 
a few “bad apples” out there - devices that crash and burn shortly after they’re out of the box. If you 
get one, you’ll be glad to have a backup. 
 Delete all files that contain personal information, then empty the Trash folder. Delete your 
browsing history and cache from each of your browsers, along with autofill form data such as 
addresses and stored credit card data. 
 Delete any stored passwords from apps and delete the password manager, if you have one. 
 Delete apps if you don’t intend to pass on the device with applications intact. (Even if you do, app 
makers such as Microsoft gather and store data on users, so it may be safer to delete the apps, then 
reinstall them after the factory reset.) 
 Use a data shredding program such as Eraser or Moo0 File Shredder to overwrite any data that 
may be left on the disk. (Note: This can be time-consuming, but set the program going and then do 
something else. You don’t have to supervise.) 
 

Follow the device manufacturer’s instructions to reset the device. (This is sometimes called “revert to 
factory settings.”) Here are instructions for Windows 10, MacOS, Android, and iOS. There are different 
steps for different devices. For example, for iPhones, Apple recommends that you sign out of iCloud, 
iTunes, and the App Store first. 
 

If the device is being recycled, encrypt the whole disk. That way, any last shreds of data should be 
irretrievable. 

If it sounds like a lot of work to protect your identity and data privacy, it is, but much of our lives can 
be reconstructed through our devices. They travel with us everywhere, participate in our purchases 
and capture our most personal thoughts and moments. That said, if you don’t want to take the time 
to clean up your device, you can get professional help from a secure PC disposal service such as Iron 
Mountain or PCdisposal.com, or get recommendations from your local tech support provider. And if 
the computer has come to the end of the road, there’s always the old-fashioned way: check out this 
Family Handyman article and learn how to destroy your hard drive with a screw driver, a hammer and 
eye protection! 
 

This is your chance to punish your machine for all those times it balked and didn’t behave, and 
smashing its guts is easier and just as effective as torching it, tossing it off the pier, sawing it into 
little pieces or demagnetizing it. ∆  
 

Moving on, some advice from Los Angeles WITIA member Marjorie Laflin  
 

Marjorie posted this Survival 101 tip in a recent SoCal ARTA newsletter: If you are ever stranded or 
lost and notice that your cell phone battery is low or has no signal, send out an SOS by changing your 
voicemail to a message that explains your situation (lost, out of gas, car broken down, injured) and 
giving your approximate location, time and date. Include your immediate plans such as staying with 
the car, walking toward town, etc. Even if your cell phone dies or stops working, your voicemail will 
relay your whereabouts to those looking for you so that they can send help. ∆ 

http://www.witia.org/
https://www.idx.us/knowledge-center/how-to-clean-your-smart-device-to-protect-your-privacy-when-selling-or-recycling
https://www.computerhope.com/issues/ch000063.htm
https://eraser.heidi.ie/
https://www.softpedia.com/get/Security/Secure-cleaning/Moo0-FileShredder.shtml
https://www.laptopmag.com/articles/reset-windows-10-pc
https://support.apple.com/en-us/HT201065
https://www.theverge.com/2019/5/22/18634623/how-to-delete-data-android-phone-sell-trade
https://support.apple.com/en-us/HT201351
https://www.familyhandyman.com/article/how-to-destroy-a-hard-drive/
http://www.itsafineday.com
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WITIA’s Environmental Commitment—Facing Climate Change 

 

An important tenet of WITIA’s Mission Statement is to foster the protection of our planet's natural 
resources. As our environment faces greater stresses from climate change, members have been 
speaking out. The issue is no longer remote or esoteric. Climate change is at our collective doorsteps. 
In the recent past, this newsletter has covered accounts of sea level rise in Samoa and the Pacific, 
droughts and wildfires in Australia and California. Here are two more instances of members 
encountering planet Earth’s new normal.  
 

In the August edition of WITIA WORKS!, we wished a speedy recovery to Los Angeles WITIA 
member George Hamlett of Pack & Travel who was in a Las Vegas hospital after breaking his foot. 
We now know what happened. George travels frequently to Las Vegas, but he usually doesn’t have to 
wait out in the sun for a delayed bus, particularly in an unprecedented heatwave of 115° F (46°C). 
George passed out from sunstroke, breaking his foot as he fell. The unfortunate episode is still not 
behind him. After graduating from a cast, he is now wearing a leg brace, a visual reminder to wear a 
hat, drink plenty of water, and seek shade or shelter on hot days.  

Alberta, Canada WITIA member George Duffy of Tourworld is in a part of the world that once 
seemed relatively safe. He writes: “We hear of the small island countries facing rising tides and we 
are probably all aware of the seemingly constant fires in Australia and California, not to mention the 
Amazon. But these are all warm places, even hot places. It is truly frightening to know just how far 
climate change has advanced in the populated areas of a northern country usually associated with 
blizzards and ski hills. 

“During the past 10 to 15 years Canada has undergone a dramatic change with windier, hotter, drier, 
wetter, colder extremes than have ever been recorded. These stories are only from Canada’s two 
westernmost provinces but across this vast land there are dramatic shifts taking place everywhere.”  

George’s former home, Abbotsford, British Columbia, an hour’s drive southeast of Vancouver, has 
experienced drought, fire and flood like the rest of British Columbia. Each event seems more extreme 
and more likely to repeat than before. “It begs the question, what's the human side of this emergent 

meteorological story?” 

“The flooding started as a result of an atmospheric river that dropped an enormous amount of water 
over the west coast including Washington state. Atmospheric rivers are relatively long, narrow regions 
in the atmosphere – like rivers in the sky – that transport most of the water vapor outside of the 
tropics. These columns of vapor move with the weather, carrying an amount of water vapor roughly 
equivalent to the average flow of water at the mouth of the Mississippi River. When the atmospheric 
rivers make landfall, they often release this water vapor in the form of rain or snow. 
 

“This atmospheric river continued to move all the way inland and northeast even into Alberta and 
Saskatchewan where it ran into an arctic front on its way down, causing huge snow falls in some 
parts. The rain turned to snow at high elevations in BC which then melted and in a very short time 
created massive flooding in the Fraser River Valley and the Coquihalla. Soon rain and runoff 
overwhelmed the dikes. The region has now experienced two more atmospheric rivers and another   
 
Continued on page 14 

 

http://www.witia.org/
https://www.tourworld.ca
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ON THE COVID BEAT AROUND THE WORLD 
By Beverley Auerbach 

 

For some people, natural survival mechanisms seem to have been overwhelmed, as evidenced by vaccine denial, 
lack of critical thinking and adoption of superstitious beliefs  

 
 

Two steps forward, one step back… that is still progress. While the world has definitely tired of the 
pandemic, COVID-19 is still aggressively in the game, as evidenced by the worldwide confirmed daily 
deaths shown on this chart from Our World in Data. Sources cite a total of 5.2 million pandemic dead 
but there are surely more. Our worst day was 20 January 2021—18,007. On 13 December there were 
6475. Yes, progress. We cannot afford to ignore COVID but we are also mindful that life goes on and 
we want to live it - especially the travel part of life.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our decision to travel should be clear-eyed, using objective risk assessments. What are the 
transmission rates at our destination? Can we get there under our own steam or are we steaming 
with others?  What precautions are in place that might reduce our risk? What are our expectations 
once we arrive? Are we planning on bar hopping and mixing with the crowds at live concerts or are we 
lying on the beach all day, interacting with a novel? Is this trip a solitary walk in the woods or a herd 
experience? Are we vaxxed to the max or are we relying upon deeply-held convictions to protect us? 

 

Various governments, health authorities, tourism boards, airlines, cruise companies, resorts, etc. 
want to help us with this decision. Jobs, economies and investments are at stake. Also hospital 
capacities, the threat of lockdowns and severe illness. To make us feel more secure in our decision, 
there are official listings that rate each country’s COVID risk on a scale* of 1 to 4. However the charts 
keep changing, the risks mainly go up, not down, and meanwhile we are still at home, chafing to be 
free. Over 80 countries are in the highest risk category! There is also our discomfort knowing that the 
scary places we might travel to are possibly safer than the place we come from. What to do?    

Lay aside your fears. Allay your clients’ fears. 

COVID, sadly, is here to stay but people are traveling again, including WITIA members. We may leave 
apprehensively but with foresight and care, we return refreshed and renewed. For most of us the 
pandemic has evolved. Although we may still harbor some fear, we have more equanimity when 
infections rise, more gratitude (and perhaps a little amnesia) when the disease recedes. Isolation, 
fear of the unknown, ignorance, malaise, distress – all these negatives have been softened by lived 
experience and the protection of vaccines. Delta’s still here, Omicron has arrived but as a society we 
are learning to adapt.  

* Level 4 countries have had more than 500 new cases per 100,000 residents in the last 28 days. 
Level 3 is between 100-499 new cases; level 2, between 50-99 new cases, and level 1, under 49 
cases. Ratings come out weekly.  

New arrivals: We missed our chance. A failure to focus and follow directions (amplified by denial, a 
lack of planning and cooperation, sorely lacking leadership and other examples of casual or deliberate 
malfeasance) meant that we have allowed SARS-CoV-2 to succeed beyond its wildest dreams, 
Continued on page 9 
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infecting the world with ever new, more effective variants and mutations. There are some that you 
probably never heard of. In late October the UK government confirmed the presence of Delta Plus 
(not a new class of airline service), a variant that had already caused 6% of new cases in the UK. 
The current blockbuster is Omicron, revealed to the world by South African researchers but likely 
originating in Europe. There are undoubtedly more to come…   

And here’s the thing: we’re in a race where we always start 
behind. The mutation is already circulating before it is even 
detected, and by the time scientists have determined its makeup 
and risk profile, it’s already widely dispersed. Public health 
services rely on proven tactics to control infection: vaccination, 
masking, hand washing, social distancing, frequent testing and 
contact tracing, but too many people do not comply. Furthermore, 
our wondrous vaccines were created almost two years ago based 
on the earliest virus. Newer vaccines tailored to the latest variants 
will help us to close the gap.  

It is important to stress that our existing vaccines are safe, 
especially when boosted. Never have vaccines been more 
thoroughly monitored for safety and efficacy than anti-COVID 
Pfizer, Moderna, AstraZeneca and J&J. While fully vaccinated 
people can experience a rare breakthrough infection, they appear to be contagious for a shorter 
period of time and have asymptomatic or milder illnesses with low rates of hospitalization and death. 
Here is a statistic to reassure you. Of the 100 million US adults who were fully vaccinated by 30 April 
2021, the CDC documented about 10 thousand breakthrough infections in the same time frame. Only 
1000 of them were hospitalized with COVID. That’s one breakthrough case per hundred thousand 
vaccinated individuals (1/100,000), pretty good odds. And those odds are probably even better when 
you consider how many breakthroughs were so mild that they were never reported. 

Unvaccinated people are more than five times more likely to get COVID than the fully 
jabbed; unvaccinated people who have already had COVID-19 are still more than twice as likely as 
vaccinated people to be reinfected with the virus. Both natural immunity and vaccine-induced 
immunity lessen over time but vaccination immunity protects longer and better. In short, vaccination 
equals protection. The COVID-19 pandemic has shifted to become an epidemic of the 
unvaccinated.  

On 25 November Omicron, technically B.1.1.529, became more than a letter in the Greek 
alphabet when South African scientists shared their discovery of this ‘variant of concern’. Omicron 
has almost twice the number of mutations as Delta (NOTE: Delta is still the most virulent and 
widespread COVID mutation), including at least 30 changes to its spike proteins, the “door keys” 
that the virus uses to enter and infect human cells. Since recognizing the spike protein is crucial to 
the effectiveness of both vaccines and natural antibodies gained through prior COVID recovery, this 
viral shape-shifting is cause for anxiety. Ahead of winter indoor gatherings in the northern 
hemisphere, many worry that Omicron will lead to a fifth global surge.  

In the few weeks since Omicron has been identified, it has spread to at least 77 countries around the 
world, with particular dominance in Europe. Now the leading strain in South Africa, Omicron seems 
to spread faster than Delta but causes less severe disease. It also seems to carry an increased risk 
of reinfection, which means that it is defeating acquired antibodies. Scientists need more time to 
study Omicron. They are still hedging their bets but at least it appears that current antigen and PCR 
tests detect the variant. 

Scientists and drug companies have formulated new vaccines tailored to each major mutation but so 
far they have not manufactured them as the existing vaccines still work. (It would have been a 
catastrophe if they had not taken the precaution of  reformulating new vaccines and public health 
had gone south in a hurry). They advise NOT waiting for the launch of an Omicron-specific 
vaccine but to take any vaccine for protection NOW.  

Continued on page 10 
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Meanwhile the search for a “universal coronavirus vaccine” is 
underway in universities and labs around the world. This vaccine 
would protect against current COVID plus all future variants, unlike 
influenza vaccines which have to be reformulated every year. 
Coronavirus is actually less genetically complex than the flu so a 
common vaccine is considered doable, particularly if it focuses on the 
disease’s viral core rather than the spike feature. This research is 

vitally important. We have seen three coronaviruses just in the 21st century – SARS, MERS and now 
COVID-19. What else is lurking in bats and other animals, waiting to ambush us?  

How does COVID sicken people so fast? Dr. Noam Stern-Ginossar of the Weizmann Institute of 
Science in Israel has described how COVID-19 successfully attacks the body by delaying the immune 
system’s counterattack – a strategy not seen in other viruses. Once admitted to the cell, the virus 
rapidly takes over its protein-making machinery, forcing it to replicate COVID while stopping it from 
making proteins needed to launch the body’s defenses. The cell becomes so full of COVID, it bursts, 
further dispersing the infection. Thus the virus gets a huge head start. By the time the immune 
system calls foul, the virus has massively reproduced, wreaking havoc on the body. It is hoped that 
knowledge of this pathway can help researchers to better target therapeutics.  

Vaccination for those who have COVID: Those with symptomatic COVID-19 should wait to be 
vaccinated until they have fully recovered and have met the criteria for discontinuing isolation. This 
includes people with diagnosed COVID-19 who are only partially vaccinated. People who had COVID-

19 and were treated with monoclonal antibodies or convalescent plasma (or who are not sure which 
treatment they received) in the last 90 days should consult their doctor before being vaccinated. For a 
complete listing of the latest CDC recommendations regarding COVID, click here.  
 

Demystifying Testing:  PCR (polymerase chain reaction) 
tests, administered by health professionals, can detect small 
amounts of virus, although they sometimes deliver false 
results. These tests require a lab and can take a few hours to 
several days to process results. They are considered more 
reliable than rapid antigen tests (which include at-home 
testing kits), particularly if the person has no noticeable 
symptoms. At-home tests, costing between USD $24-$36 per 
two-pack, have the advantage of speed - results in as little as 
15 minutes. They are better at ruling out people who do not 
have the disease than confirming those that do. Standard 
practice is to confirm a potentially false positive result from an 
at-home kit with a PCR test, particularly if the person has no 
symptoms. For people with symptoms who test negative in a 
rapid antigen test, it is a good idea to verify that diagnosis with 
a PCR test. 

What about COVID therapeutics? For some time now, monoclonal antibodies, Remdesivir and 
convalescent plasma transfusion (CPT - plasma transfusions from recovered COVID-19 patients to 
harvest antibodies from their blood) have been available at health facilities for people with diagnosed 
COVID. But variants threaten the viability of these EUA (emergency use authorization) treatments 
because spike protein mutations may render the treatments ineffective.   

But there is hope. University and pharmaceutical researchers are developing Anti-COVID 
medications that might be effective against multiple coronaviruses, with the further advantage 
that, as a course of pills, they don’t require injection or intravenous delivery. The first drug is Merck’s 
Molnupiravir (after Mjõllnir, the hammer of Thor). Its backers claim it can cut by half the need for 
hospitalization for those infected with coronavirus. Molnupiravir’s Phase III trial was so successful that 
it was suspended to release the drug for immediate use. Merck began building 17 factories in 8 
countries on 3 continents to meet expected demand. On 4 November, the U.K. became the first 
country to approve the drug, with CDC approval expected this month. Part of the optimism 
surrounding Molnupiravir is that someone who is feeling ill and tests positive with an at-home antigen 
test can speedily pick up a prescription and begin self-medication. Speed is COVID’s enemy. A handy 
(non-threatening) pill regimen at home beats the indecision and fear that might delay a trip to the 
hospital, allowing the virus to become more deeply entrenched.              

                     Continued on page 11 
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Merck (known as MSD outside the US and Canada) is now testing whether Molnupiravir can be used 
prophylactically to prevent infection after exposure. If that’s the case, it could be taken to avoid 
COVID when someone close to you tests positive, even if you haven’t.  

And Molnupiravir isn’t the only promising discovery. A day after the U.K. authorized Merck’s drug, 
Pfizer announced that its antiviral, Paxlovid, was also staggeringly effective at preventing the   
progression of COVID-19 in high-risk patients. When taken within three days of symptom onset, 
the drug reduced the risk of hospitalization by ninety percent. Like Merck, Pfizer is now examining 
whether Paxlovid can also be used to prevent infections after an exposure. Results are expected early 
in 2022. (It’s not yet known how much of a difference the drugs will make for vaccinated individuals 
with breakthrough infections; Merck’s and Pfizer’s trials included only unvaccinated people with risk 
factors for severe disease such as obesity, diabetes or older age. Vaccinated individuals are already 
much less likely to be hospitalized or die of COVID-19.) Consult your doctor. 

The two drugs work in different ways: Molnupiravir messes with COVID’s genetic 
code while Paxlovid disrupts the way its proteins are constructed by the hijacked 
cell. Because they use different mechanisms to defeat the virus, they could         
potentially be used together to prevent the disease from evolving a resistance to a 
single line of attack – a potential boon to people with long COVID. 

How much difference will these new therapeutics make? Drugs, like vaccines, 
only work if they get into the body. Both Molnupiravir and Paxlovid have time constraints – ideally 
they should be started 3-5 days after symptom onset. This requires an effective public-health        
infrastructure. In Europe, rapid at-home COVID tests are affordable and widely available but in many 
other parts of the world, they are not. To be effective, these drugs require public awareness about 
COVID symptoms, quick, accurate testing with rapid results, a doctor to write the prescription and a 
nearby pharmacy to fill it. What happens when people are poor, uninsured, elderly, isolated,         
language-challenged immigrants or homeless?  

As with vaccines, it falls to wealthy nations to ensure that the whole world has access to these life-

saving drugs. In regions like Africa where less than 10% of the population has been vaxxed,  these 
drugs will be a godsend. Perhaps in reaction to worldwide criticism about drug company profiteering, 
Merck has granted royalty-free licenses to the Medicines Patent Pool, a U.N.-backed nonprofit, which 
will allow manufacturers to produce generic versions of the drug for more than 100 low- and middle-

income nations. Pfizer has followed suit, announcing that it also will forgo royalties for Paxlovid in low 
income countries both during and after the pandemic. As a result, a full course of Molnupiravir could 
cost as little as USD $20 in developing countries, as opposed to more than $700 in the US. (NOTE: 
Never has the adage An ounce of prevention is worth a pound of cure been more true: VACCINATION 
IS MUCH CHEAPER THAN THERAPEUTICS!)  

Reducing COVID transmission as soon as possible, by vaccination or rapid therapeutics, will stave off 
future mutations. We must make sure that these benefits extend to everyone everywhere with      
universal early and accessible testing, drug availability and affordability, and importantly, fighting 
misinformation and building trust in rapid scientific advances. ∆ 

 

COVID Round-Up – A Random Sampling  
Shortly after 24 November when South African scientists disclosed the discovery of the Omicron    
variant, numerous countries on four continents including the United States, Canada, the U.K., the  
European Union, Russia, Turkey, Dubai, Bahrain, Saudi Arabia, Jordan, Australia, the Philippines, 
Thailand, Singapore, Malaysia, Angola and Morocco immediately suspended air entry into their    
countries from eight southern African nations. Despite the variant being found only in South Africa 
and Botswana, the ban also included Namibia, Lesotho, Eswatini, Zimbabwe, Malawi and Mozambique. 
Israel and Japan were even more cautious, barring all foreign visitors. Most of these travel bans have 
not been rescinded despite 77 countries in all 6 WHO regions reporting sustained community variant 
spread (as of 15 December). Some data even suggest that Omicron may have been circulating in   
Europe before it was identified in southern Africa, making the ban seem all the more unjust. 

The charge of ‘COVID apartheid’ has circulated widely. Critics say that many countries view Africa as 
a monolith rather than as an assembly of 54 sovereign countries with different conditions. They point 
Continued on page 12  
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to the fact that the ban does not include numerous non-African countries where Omicron is extant. 
This kind of travel ban is especially onerous for countries where tourism is a major industry.  In South 
Africa for example, 96 major restrictions from other countries - up from around 60 significant 
restrictions in mid-2021 - have greatly affected the economy including inbound tourism.  

Blanket travel bans will not prevent international spread, and they place a heavy burden on lives and 
livelihoods. They also discourage countries from reporting new variants and emerging viruses in order 
to protect their economies. 

The Turks & Caicos, like most Caribbean nations, is 
hugely dependent on tourism. With a high rate of vaccination 
and boosters available to everyone regardless of age, they 
are now setting strict controls on inbound travelers. All 
tourists  eligible for vaccination, even cruise visitors, must 
have proof of full vaccination—without exemption for non-

medical reasons. Those claiming medical exemption will have 
their documentation scrutinized by the country’s Chief 
Medical Officer.   

The United Kingdom has reopened but as expected, on 13 December the government 
implemented  its ‘Plan B’ to counter an Omicron-fueled winter surge. While deaths are down at the 
moment from their mid-November high, infections continue to rise, with health officials predicting one 
million new cases by the end of the month. The Omicron variant doubles every 2-3 days  and is on its 
way to outstripping Delta as Britain’s dominant strain. The National Health Service has called for its 
highest level of emergency preparedness. Analyses by UK scientists have demonstrated that two 
doses of any COVID-19 vaccine are not enough to offer protection against the new variant, with a 
dramatic drop in effectiveness noted for the Oxford-AstraZeneca vaccine and a significant drop for 
two doses of Pfizer. There is no immediate deadline for getting a booster shot but Britain has already 
recorded its first Omicron death. Plan B requires working from home and a return to masking in most 
public indoor settings, with a stricter Plan C in the wings if these measures prove insufficient. The UK 
is considering blocking quarantine-free overseas travel and reinstating COVID testing for people who 
have not yet received their booster shot.  

WITIA New Delhi member Parul Sinha of Red Dot Tours tells us that despite two lockdowns and 
a few months of severe COVID spread, India has managed to get back on its feet. India has 
resumed issuing tourist e-Visas on a reciprocal basis on 15 November, with the first 500,000 e-Visas 
being free of charge to jumpstart foreign visitation. All visas issued prior to 6 October 2021 remain 
suspended and must be replaced. Flights to/from India have still not returned to previous levels but 
with so many bubble arrangements, getting reasonably priced 
air is not a problem. The resurgence of domestic tourism has 
bolstered intra-India air capacity, with 2022 expected to 
continue the trend with the relaunch of Jet Airways and the 
introduction of Akasa, a new low-cost carrier. 
  

New hotels have launched during the last year, most notably 
the Six Senses Resort Fort Barwara and Raffles Udaipur. 
Taj Hotels have taken over the Fateh Prakash Palace (part of 
the City Palace of Udaipur) and also launched the 
boutique The Connaught as part of the IHCL SeleQtions 
brand. Postcard Hotels, a small inventory sustainable 
boutique luxury chain, has instituted an aggressive growth 
plan. The Leela Resorts and Hotels have increased their 
presence with a new hotel in Jaipur. Thus despite the pandemic, the tourism sector has moved ahead. 

Israeli epidemiologists published statistics that support booster shots for all adults, regardless of 
age—an item of contention among scientists of many nations. In Israel, a third dose of Pfizer vaccine 
prevented infections more dramatically in 16– to 29-year-olds than in any other age group measured. 
Since the social behaviors of young adults is thought to be key to pandemic spread, boosters could 
reduce more than hospitalizations —it could also suppress new waves of infections. Middle-aged 
Israelis  50 and over who got a third shot were ten times less likely to die of COVID than their 
Continued on page 13        
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vaccinated-but-unboosted peers. For Israelis over 60, their protection increased 12X, and for not 
dying of COVID—15X. Clearly booster shots are effective and necessary to complete the inoculation.   

Germany has cracked down on the unvaccinated 
who are to be barred from restaurants, theaters, and 
non-essential stores. Nightclubs are also to be closed 
in areas where infections are high and large-scale 
events will see their number of spectators reduced. 
Germany’s outgoing Chancellor Angela Merkel and her 
successor Olaf Scholz have called for mandatory 
vaccination of all adults by February, saying the step 
is necessary to break the chain of transmission and 
prevent fifth or sixth surges. Netherlands has done 
the same.  12 million of Germany’s 69 million adults 
are unvaccinated.  

The map (r) shows the proportion of vaccine-hesitant people 
in the countries of the European Union. The countries with 
the least vaccinated people are Latvia, Bulgaria, Slovenia 
and Croatia. The countries with the most vaccinated people are Portugal, Spain, Ireland, Denmark and Italy.  

The pace of global vaccination will most powerfully determine our near-term future 
with COVID. The single best thing we can do is to vaccinate the world as fast as 
possible to limit viral evolution.  
 

Canada has ended the PCR testing requirement for reentry of fully vaccinated people who travel to 
the US for 72 hours or less. For many people on both sides of the US-Canada border, this is the first 
time in 21 months that they have been able to enjoy tourism in each other’s countries. Canada is 
playing hardball with vaccinations: Forget just requiring everyone on planes, trains and ferries to be 
fully vaccinated.  A new provision gives grocery stores, malls and salons the option of either enforcing 
physical-distancing rules or requiring vaccination proof to enter their establishments. New Brunswick 
has become the first Canadian province to actually allow grocers to ban 
unvaccinated food shoppers. 

Canada has set temporary border restrictions due to Omicron. Until 
rescinded,  fully vaccinated travelers who have been to ANY country other 
than Canada and the United States in the 14 days prior to entry to Canada 
may be selected for arrival testing, with quarantine until they receive a 
negative test result . They will be permitted to continue their journey (such 
as by connecting flight) to their place of quarantine. The government is 
ramping up arrival testing with the goal of testing 100% of vaccinated arrivals in the coming weeks. 
And if you are entering without vaccination...  

 

In response to the Omicron threat, the United States changed their air traveler inbound testing 
requirement from within 3 days to within one day of arrival, putting pressure on travelers to find rapid 
testing facilities in their departure cities. This can be either an antigen test or a nucleic acid 
amplification test (NAAT), examples of which include RT-PCR, RT-LAMP, NEAR, HDA and TMA.          
At- home COVID tests are more complicated and must be supervised and signed off on by appropriate 
video telehealth services. Non-citizens, lawful permanent residents and those with immigrant visas 
must be fully vaccinated with an approved shot to travel to the US by air.   
 

The US projects that 71% of its population will be fully vaccinated by Christmas, including 86% of its 
seniors, a disappointing number given its robust early vaccination campaign. Vaccination is now open 
to all residents aged 5 and up, but there is still considerable vaccine refusal, particularly in some 
Republican-leaning states and among younger people. COVID-19 cases, hospitalizations and deaths 
are on the rise again, such that some states are calling in the National Guard to help relieve 
exhausted medical personnel, particularly in hospitals pushed to the brink. It is estimated that in the 
US alone, over 280,000 hospitalizations could have been prevented by vaccination between June – 
August 2021. An average COVID hospitalization costs about USD $20,000, more for those requiring 
ventilators. Estimates of the total cost of American hospitalizations of unvaxxed people between May 
and August 2021 (by which time people had the opportunity to be fully vaccinated) is USD $5.7 
billion. With few exceptions, the US does not offer socialized medicine to citizens under age 65. The 
confirmed US COVID death toll now exceeds 800,000.                                                                                                                            
Continued on page 14 
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Some places are fighting back. New York City, site of the initial huge surge in the United States, 
has cracked down on the unvaccinated. By 27 December, companies will be mandated to require 
proof of vaccination from all in-person employees who work with colleagues, and a negative COVID 
test will not be accepted as a substitution. This is a universal mandate—the employee can’t escape by 
changing companies or changing industries. Access to indoor dining, fitness and entertainment 
venues for ages 5 and up will only be allowed for vaccinated patrons. Children between 5 and 11 must 
show proof of at least one vaccination by 14 December to participate in organized sports, band and 
orchestra. The idea is that life will be so restricted without vaccination that eventually everyone will 
comply. Then once again, New York will be a beacon to the entire nation. 

WITIA Milan member Jessica Proietti of Storywalking and EATales reports that Italy 
has just instituted a Super Green Pass—more strict than the regular Green Pass - to limit social 
interactions for the unvaccinated and hopefully ‘save’ the holiday season. The Super Green Pass is 
only for the fully vaccinated or those who have recovered from COVID in the past six months. People 
with a Super Green Pass can access indoor dining, cinemas, theaters and sporting events while 
regular Green Pass holders—those who must test every 48 hours—cannot except for hotel patrons 
who can eat in their hotel dining rooms. Commuters still need only a green pass for local public 
transportation, high speed and long distance trains, ferries and domestic flights. Italy has a color-
coded risk designation: white/yellow/orange/red. The Super Green Pass allows travel to all but red 
regions while the Green Pass is only good for white or yellow regions. The good news is that more and 
more people have been vaccinated and travel restrictions have lifted, providing relief to an embattled  
tourism sector.  Furthermore, all vaccines that have so far been approved by the EMA (European 
Medicines Agency) appear to be highly effective to prevent hospitalization and death from Covid-19. ∆ 

********************** 

 

WITIA’S ENVIRONMENTAL COMMITMENT, continued from page 7 

 

one coming, less intense but still a lot of continuous water. There are small towns in the mountain 
valleys that have been cut off, with uncertain food supplies. Five bridges on the Coquihalla Highway, a 
vital route, have been washed out and mudslides have caused many other closures.”  
Late last June the hottest daily temperature ever recorded in Canada was in Lytton, British Columbia. 
This small mountain town became one of the hottest places in the world. The next day, it became 
even hotter than Las Vegas, 1300 miles (2100 km) to the south. By Tuesday it was 121°F (49.6°C). 
Lytton lies at about 50° north latitude, about the same as London—this part of the world should not 
be this hot. Seattle, 185 miles (300km) south of Lytton, set a new all-time record of 108°F (42.2°C), 
surpassing Miami’s hottest day ever. Portland, Oregon’s 116° (46.6°C) eclipsed the highest ever heat 
record of steamy Houston. It was hotter in Western Canada than it was in Dubai.  
The Pacific coastal mountains played an essential role in this heat spike. Rising heat levels in the 
troposphere, the lowest level of atmosphere where weather originates, have thawed glaciers and 
melted mountain snow and ice, causing the underlying ground to heat up. Warmer mountains along 
with the intense drought in western North America – the most widespread and severe drought on 
record – created a high pressure “heat dome” that was like a pressure cooker. Dry air sweeping down 
mountain slopes to the ocean sent temperatures soaring.  
Under present conditions, George told us, Canada’s glaciers are melting so fast they’re causing 
flooding under clear skies. 
Although George still owns property in Abbottsford, he and his wife returned to Alberta a few years 
ago. The area is very dry and largely unpopulated, with large ranches and some enormous dryland 
wheat and barley farms. He wrote: “It simply never rains enough here. But one day something called 
a ‘Colorado low’ slid into Alberta and smashed up against the high cold Rocky Mountains, releasing a 
torrent of rain. Biblical. The area quickly became saturated and water roared along the dry coulees 
and creek beds that have not seen such water since Ice Age glaciers retreated. Parts of my home 
town of Medicine Hat were completely under water and the acreage we now live on had water up to 
edge of the coulee escarpment 75 metres from our house. That creek normally runs dry by July every 
summer. We escaped harm but lots of neighbours had flooded basements as the water table rose.”  
But biblical weather aside, George is enjoying life in rural Alberta. “We live in low energy house we 
built by hand and we have friendly neighbours and as much beef as we could possibly eat. There are 
lots of vegetables and some quite good bakeries, so wonderful bread. Wind energy and solar energy 
projects are going crazy here too. We are both healthy.” ∆ 
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DESPITE DELTA AND OMICRON ...  
WITIA MEMBERS ARE TRAVELING AGAIN  

 

It’s not all bleak. These members are not particularly brave. Here are a few of their stories. 

 

WITIA Australia member Caroline Densley from Diverse Travel Australia recently visited Far 
North Queensland with its two UNESCO World Heritage areas: the Great Barrier Reef and Daintree 
Rainforest. The Great Barrier Reef is one of the seven Natural Wonders of the World, stunningly rich 
in biodiversity. The Daintree Rainforest is over 135 million years old - the world's oldest rainforest, 
with the greatest concentration of rare and threatened plant species. The diversity, intricacy, and 
sheer age of the Daintree are greater than any other ecosystem in Australia, indeed than almost any 
ecosystem on Earth.   

Caroline (below—left) won this trip at a virtual trade show. With long-time friend Lisa ( below—right), 
she flew from Adelaide, South Australia to Cairns on the 
Coral Coast where they picked up a four-berth motorhome 
– their digs for the 
next five days. 
Thankfully Lisa 
knew her way 
around motorhomes 
– Caroline did not. 
The next morning 
they drove north 
along Captain Cook 
Highway to the 
Daintree Rainforest, 

stopping at the A Kuku Yalanji-owned concession for coffee and 
a view of the Mossman Gorge. Since Caroline’s tourism focus is 
aboriginal culture, this was an especially welcome stop.  

From Mossman they drove through sugar cane country, 
crossing the Daintree River by vehicle ferry. At the Daintree Discovery Centre, they climbed a 23-

meter(75 feet) tower for a view over the rainforest canopy. Later they were treated to their first of 
several wild cassowary sightings, right in the car park. The southern cassowary is the world’s third 
tallest and second heaviest bird, with brilliant black and blue neck wattles and a tall ‘casque’ or 
helmet on the top of its head.  

On day 3 they strolled the boardwalks of Cape Tribulation through the rainforest and coastal 
mangroves. In the afternoon they joined Ocean Safari on a half-day Great Barrier Reef snorkelling 
cruise to Mackay Reef – yes, you can do this in a half day with a fast boat! On day 4, they headed 
inland to the Atherton Tablelands. With its rich volcanic soils, it is the food bowl of North Queensland 
as well as having amazing rainforest vegetation, wildlife and waterfalls. They finished up with a 
waterfall circuit and a visit to the amazing heritage-listed Curtain Fig Tree. The tree is thought to be 
nearly 50 metres tall (164 feet), with a trunk circumference of 39 metres (128 ft.), and is estimated 

to be over 500 years old. Then it was 
back to 
reality!  

 

 

 

 

 

 

 

 

 

 

 

  

http://www.witia.org/
mailto:carolined@diversetravel.com.au
http://www.diversetravel.com.au
https://www.mossmangorge.com.au/
https://www.discoverthedaintree.com/
https://oceansafari.com.au/
https://en.wikipedia.org/wiki/Curtain_Fig_Tree
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WITIA MEMBERS ARE TRAVELING, continued from page 15 

 

Up your exercise game! WITIA 
Walnut Creek, California member 
Beth Ringhofer, Editor of WITIA 
NETWORKS!, may have been 
collecting and collating your 
submissions on the beach in 
Mazatlan, Mexico. And who could 
blame her—apparently the selection of 
hats and eyeglasses there is beyond 
compare, not to mention the sun and the 
blue Pacific! Beth went down for a 
Jazzercise program. She writes: “As I 
expected, I loved it. Ready to go 
back. Sure hope this new variant 
doesn’t cause the problems that I 
think it will.”  
Don’t we all! 

WITIA Milan member Jessica Proietti of Storywalking and EATales went roving 
through Italy, partly to do site inspections and explore for her companies but also for the sheer joy 
of leaving home. She writes: “From the end of September to the beginning of December, I set out on 
a UNESCO journey around Italy, my beloved country. Do you know that Italy has more UNESCO-listed 
sites than anywhere in the world, thanks to the Roman Empire and the Renaissance? I made a lot of 
detours to small places because I think this is a future trend. Travelers will go beyond the iconic big 
cities, or they will add villages into their urban travel itineraries.”    

Here’s just a few: “The first trip was to the Monferrato area in Piedmont. UNESCO has recognized 
Monferrato as a World Heritage Site for its vineyard landscapes, but there is much more! Wine 
producers here make some of Italy’s best DOC and DOCG wines but what really impressed me were 
the infernots: wine cellars that were dug by hand over 200 years ago into the soft limestone hills. 
They are an intrinsic part of the local cultural identity, a place of pride where locals used to meet and 

drink wine together. 
These days infernots 
are located under 
private buildings. The 
owners open their 
doors to those who 
wish to visit these 
UNESCO Heritage 
Sites. I visited a few 
of them and was 
happy to chat with the 
owners and, of 
course, to drink a 
toast to old times and 
new times.   

In Lombardy I was invited by the Cremona Tourism Office to spend three days in the “City of the 
Violin”, one of Cremona’s claims 
to fame. I visited the Violin 
Museum, a dairy that produces 
Grana Padano cheese, enjoyed 
a concert played on a “viola” 
made during the 17th century 
and then met a violin maker. He 
told me the story of his family 
and how he makes violins. It 
was fantastic! ∆  

Jessica, incognito, with cheese 

http://www.witia.org/
http://www.witia.org
http://www.witia.org
mailto:jessica@storywalking.tours
https://storywalking.tours/en/
https://www.eatales.travel/
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MEMBER NEWS 

Kudos to WITIA Samoa member Wendy Booth, owner of the Seabreeze Resort Samoa, for 
being selected as Oceania’s Most 
Romantic Resort at the World 
Travel Awards. Says Wendy: 
“Being recognized for such a 
prestigious award on such a global 
platform is a truly humbling 
experience. There are many 
beautiful resorts in Oceania, but our 
point of difference has always been 
our traditional Samoan hospitality. 
We are small, personal, and laid 
back but our service and attention 

to detail is world class. With a ratio of 1.5 
staff to every guest, we are small enough 
to create a utopia for couples (Seabreeze 
is an adult only resort). Seabreeze has a 
loyal following of industry specialists as 
well as many guests who return year after 
year.”  

When borders are reopened, a Covid-19- 
free Samoa will emerge and Seabreeze will once again market itself as Samoa’s Leading Hotel for 
nine consecutive years and Oceania’s Most Romantic Resort for the third consecutive year. WITIA 
members who participated in the 2018 Educational to Samoa will remember Wendy’s hospitality 
during our lunch and inspection of her beautiful property.  

WITIA Amorgos, Greece member Irene Giannakopoulos of Aegialis SA reports that the 12th 
AMORGOS Tourism Film Festival took place in early November at the Aegialis Hotel & Spa. The 

event was organized by the Cultural Women’s Association of Amorgos, the 
Municipality of Amorgos, and the District of South Aegean. An international 
jury recognized and awarded films in ten categories with submissions from 18 
countries. The Grand Prix award plus 1st prize in the Best City category went 
to “Vilnius, Amazing wherever you think it is”, produced by Wide Wings. 
Greece and Spain were the countries with the most winners, followed by 

Austria, Portugal, Japan and Italy.  
 The four-day event received more than 140 registrations from 37 countries. 45 guests from 15 
nations had five days to experience the beautiful island of Amorgos. Besides the video screenings, 
available to participants and public, there were numerous speakers on tourism marketing, travel 
videos and tourism growth through social media. The Amorgos Film Festival is a member of the 
International Committee of Tourism Film Festivals – CIFFT, based in Vienna. For a list of this year’s 
winners, click here. www.amorgosfilmfestival.com  

Irene Giannakopoulos, second from right.                                                    

                    Continued on page 18 

http://www.witia.org/
mailto:wendy@seabreezeresortsamoa.com
https://seabreezesamoa.com/
https://www.worldtravelawards.com/
https://www.worldtravelawards.com/
https://witia.org/samoa-october-2018/page/205/
mailto:irene@aegialis.com
http://www.aegialis-amorgos.com/
https://amorgosfilmfestival.com/winners-2021/
http://www.amorgosfilmfestival.com
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Member News, continued from page 17 

 

Congratulations to WITIA Oakland member   
Diane Habell-Jower of AAA Travel Oakland, 
former WITIA Director of Marketing, Ameri-
cas, whose son, Cole Jower, recently married  
Candy Harvey in an intimate ceremony in a      
redwood grove, with a reception at the nearby Mill 
Valley, California Community Center. Originally the 
wedding was to be held in Trinidad, Candy’s home, 
but as with so many events, COVID intervened. 
The couple plans a larger reception next year. 
 

 

 

Diane Habell-Jower, second from left 
 

 

 

 

 

 

Throughout Australia’s strict COVID lockdown, WITIA Mona Vale, New South Wales member Lyn 
Taylor of Lyn Taylor Adventure Travel has had to shift her adventure travel business from her 
tried and true destinations such as Nepal, Bali, Bhutan and Northern Spain’s Camino de Santiago to  
domestic destinations like hiking the Bay of Fires and a Cape to Cape walk in Western Australia. The 
pivot has not been easy, but luckily it was a pivot she could make. Now weather is making it a little 

muddier on her treks—El Niño has hit all of Australia and is 
set to continue through the austral summer, bringing massive 
rains.  
Remembering the horrific wildfires of recent memory, she’ll 
take the rain—though she wishes she could send some of it 
to California and other places experiencing drought. Shifting 
state border closures has been another challenge—it follows 
the ups and downs of COVID infection rates and can mean 
instant cancellation of booked tours. As her WITIA Sydney 
colleague Angela Turek of Angela Turek Guide Services 
notes, ”We have been so restricted in Australia. International 
travel is now possible for Australian citizens but there is a lot 

of uncertainty associated with it! And it is so ridiculous that state borders can be closed, so I could fly 
to London but not to Brisbane or Perth!” 
 Who has provided needed distraction and comfort to Lyn Taylor during the COVID debacle? Her 
two boxers, 13-year-old Sanu and her recent addition, 14-week-old Rain, named for obvious reasons. 
Lyn tells us, “My husband says it’s like looking after your grandad and granddaughter at the same 
time—a lot is hard work but both are very                       
precious.”  
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.witia.org/
mailto:diane.habell-jower@norcal.aaa.com
http://www.aaa.com/
mailto:enquiries@tayloradventure.com
mailto:enquiries@tayloradventure.com
http://www.tayloradventure.com
mailto:angtur@optusnet.com.au
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Member News, continued from page 18              

Gold Coast WITIA Christmas Party - Gold Coast WITIA members and friends recently gathered for 
an End of Year Celebration at De Vito’s Italian restaurant on the waterfront in Southport, Gold Coast, 
Australia. Accompanying the delicious Italian food was the fabulous singing of David De Vito, the 
Singing Chef. The generous WITIA ladies brought holiday gifts for the families who will be attending 
the Gold Coast Community lunch on Christmas Day. 

 

Carmel Thompson, WITIA Director of 
Professional Development, centre, her 
daughter Danielle, left, and Kerry Brooks, 
WITIA Sponsorship Chair, right  

 

 

 

Right—Eileen and Max Mellor, WITIA Gold Sponsors and 
owners of Worldwide …….more than just Print, Gold Coast 

Below: Gold Coast tourism friend Bev Renai, WITIA 
member Barbara Burnheim and WITIA Foundation  
member Jan Hearne 

 

 

 

     Below: WITIA member Julie McKenzie, WIT Gold Coast 

member Melissa Bent, WITIA member Lesley Porter and 

WITIA Foundation Director Beryl Ley 

 

 

 

 

 

 

 

http://www.witia.org/


 

 Website: http://www.witia.org/ Page 20      Volume 16.6, December 2021 

Member News, continued from page 19   

 

 

  
 

 

 

 

 

 

 

 

  

 

 

 

Left: WITIA Foundation member Jill Schurmann, WITIA Founding President Anne Isaacson and WITIA member 
Geoff Schurmann. Right: WITIA Company Secretary Carolyn Little with WITIA Foundation member Jill 
Schurmann. ∆ 

 

               WITIA END OF YEAR VIRTUAL HIGH TEA VIA ZOOM 

 

 

Whatever time of the day you 
were ready to hop on  the 
December WITIA Hand of 
Friendship call, or for 
however long you could stay, 
you were bound to laugh, 
smile and hear something 
interesting. We were even 
treated to a pan-Kenyan 
virtual breakfast by WITIA 
Vice President Joyce 
Kienji. Her presentation is 
archived—to see it contact 
info@witia.org.   
 

 

 

 

 With the theme of a virtual 
holiday tea, members from 
three continents shared the 
special foods and libations 
they may or may not have 
actually been enjoying that 
morning, afternoon or evening, 
depending on  their time zone. 
This purely social, getting-to-

know-each-other-better call is 
an annual virtual delight. ∆ 

http://www.witia.org/
mailto:info@witia.org
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WITIA Hand of Friendship Meeting Schedule for 2022 

Don’t miss upcoming ‘Hand of Friendship’ sessions via Zoom,  now going to a monthly schedule on 
Thursday or Friday (depending upon your time zone). The first call will be in February. Please note 
that slots are still available to members who would like to use the call to present a virtual FAM trip 
(15-20 minutes) about an area of their tourism expertise. A great way to promote your brand and 
your experience, and it’s a benefit of membership—no charge attached. Contact Leah Gage, 
President, at president@witia.org for more information. 

A reminder email with a Zoom link and exact times for your area will be sent to all members a few 
days before the meeting. Full information will be in the reminder email. Here’s the schedule so that  
you can mark your calendars:  
 

 

 

 

 

 

 

 

 

 

 

W e l c o m e  N e w  M e m b e r s  

     Monica Cinotti, Karlitalia, Bologna, Italy 

     Kelly Acheson, Adventure Engine Inc. Rossland,  
 British Columbia, Canada—returning member 

 

A n d  f i n a l l y ,  

A  V e r y  M e r r y  C h a r c u t e r i e  t o  e v e r y o n e  

A n d  a l l  t h e  b e s t  i n  2 0 2 2  -  

G o o d  h e a l t h  a n d  a  r e t u r n  t o  s a f e  t r a v e l s !  

 

 

 

 

 

 

 

 

 

       10/11 February        14/15 July  

     10/11 March         11/12 August 

     07/08 April        08/09 September 

     12/13 May        13/14 October 

     09/10 June         10/11 November  

     08/09 December—our End of Year Celebration.  

http://www.witia.org/
mailto:president@witia.org

